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TRUONG DATHQC NGUYEN TAT THANH Déoc lap - Tu do - Hanh phic
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THONG BAO

Trién khai cong dich vu h trg sinh vién true tuyén

Nhim tao sy thuén loi va ning cao hiéu qua trong cong tac giai quyet
hoc vu va hd trg sinh vién, Truong Dai hoc Nguyén Tat Thanh thong bao vé
viéc trién khai thi diém cong dich vu va hd trg sinh vién truc tuyen, cu thé
nhu sau:

1. Pbi twong sir dung:

Tuy theo timg loai don/yéu cau giai quyét hoc vu, céng dich vu va hd trg
ngudi hoc truc tuyén s& 4p dung cho déi tuong sinh vién dang hoc tai Trudng
hodc cuu sinh vién (sau ddy goi tat 1a ngudi dung)

2. Cac loai don/yéu ciu hoc vu thi diém

5 Thoi gi .
STT Loai don/yéu cau l gian §u1 Doi twgng sir dung
don/yéu cau
Don ding ky hoc pha
| | Pom dang ky hoc phan 24/7 Sinh vién
bd sung ,
2 | Pon rut hoc phan 24/7 Sinh vién
Don chuyén 16p h
3 | oR oY aARape 24/7 Sinh vién
phan
Diang ky m& mon th
4 | DEn8 RO montico 24/7 Sinh vién
yéu cau
5 | Cép bang didm sinh vié 24/7 Sinh vien
an vién
P & Cuu sinh vién
6 Cép gidy xac nhan hoan 2a4/7 Sinh vién
thanh chuong trinh hoc Cuu sinh vién
Cép gidy xac nhan thoi
7 .ap = >iac i ol 24/7 Sinh vién
gian hoc tap
Cép gidy x4c nhén sinh
g | Ry TiRET 24/7 Sinh vién
vién

3. Thoi gian sir bit dau ap dung:
Nguoi ding c6 thé nop don/yéu cau hd tro trén cdng dich vu va hd tro nguoi
hoc truc tuyén ké tir ngay 17/02/2025.



4. Quy trinh thuc hién va thoi gian gidi quyét

- Nguoi dung xem truc tiép quy trinh cac budce xir ly va thoi gian thyuc hién

giai quyét don hoc vu/yéu cau trén cong dich vu va hd tro ngudi hoc truc tuyén.

- Trude khi thuc hién, Nha truong dé nghi nguoi dung doc k§ huéng dan va

quy trinh chi tiét d6i v6i timg loai don/yéu cau giai quyét hoc vu.

5. Huwéng dan sir dung

- Puong link truy cip hé thong: https://hotro.ntt.edu.vn/

- Tai khodn diang nhép:

Nguoi ding st dung tai khoan sinh vién dd dwoc cip (tai khodn ding nhdp

vao trang hitps.//phongdaotao.ntt.edu.vn) dé dang nhap va st dung hé théng.

- Hwéng din cac buée thue hién: ngudi dung xem huéng din sir dung tai

website: https://hotro.ntt.edu.vn/, muc “Hudng dan nguoi hoc” hodc tai liéu dinh

kém theo thong bao.

Moi thic méc nguoi diing vui long lién hé Khoa/Vién quan 1y sinh vién hodc

Phong Quan ly dao tao dé duoc hd trg huéng dan.

Tran trong./.
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